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ABSTRACT -
In the beginning of the 21* Century the Global Economy shows significant structural

changes in a swing of services sectors contribution. In the process of economic
development, a simultaneous growth of primary, secondary and tertiary sectors is
historical, but the high growth of services sector is phenomenon in recent decades. This
is directly due to the development of sophistication in information technology. Since,
1980’s the share of services sector in a real GDP in India has also surpassed that of

agriculture and industry.

KEYWORDS — Service Sector, GDP, Global Economy, Urbanization

INTRODUCTION
Today more than 60 percent of most of the western economics are in service

sector. Service sector has been considered as post-industrial development. It is also
reflected in state level growth. No doubt, the dynamics of the services sector infuses new
growth impulses stimulating investment, income, consumption and employment. But
there seems to be some conflict between the growth of employment and growth of
output in the Indian context. Economic development is associated with shifts in the
sectoral allocation of the workface which, in turn, is related to shifts in the production
structure. Services form a major portion of our life. Whether we travel, watch television,
issue a cheque, ring a house keeper to upkeep our home, educate our children, in each
case and a host of similar cases we are enjoying the service of one or the other agency
and we don’t reckon it. In fact, we are offended when somebody mentions that the
school is actually a business which it is or a trust is run professionally.

CONCEPTUAL BACKGROUND
It is said that the services sector provides a tremendous scope for employment at

the present stage of India’s development, where the manufacturing sector with its pre-
occupations of modernizations. Technological up gradation can provide a limited
solution to the unemployment problem in the cconomy. The excess growth of tertiary
sector is attributed by some to growing mobility due to expanding foreign trade, tourism
and cultural and educational tours. It has pointed out that public services erow more
rapidly where national governments have a significant role in planning and prgduction in
the economy as a whole. Primary sector includes agriculture, forestry and fisheries.
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Secondary sector includes mining, manufacturing and electric supply and construction.
Services cover trade, transport, co

mmunication, hotels, finance, insurance, real estate,
business services, community, social and personal services etc.,

OBJECTIVES OF THE RESE
The present research stud
1. To study the concept
2. To study the emergi
3. To give some meas

ARCH STUDY

Y was carried out with following objectives in view.
s of Services & Goods.
ng trends in Services Sector.
ures for Services Sector.

RESEARCH METHODOLOGY
With the above objectives ke
Desk Research Method
pertaining to the above
concerned. The litera:

ep in mind the instructed Interview Method and
was basically adopted. For the present research study the data
objectives was collected and reviewed the literature on the topic

ture was thus collected by visiting various libraries. Some
Government offices were also visited for getting office record and statistical data. The

secondary data is also collected from various websites and related to Services Sectors.
The Secondary Data is collected from various reference books related to Services
Sector, Commerce & Management i

HYPOTHESIS OF RESEARCH STUDY

For the present research study the researcher has taken the following hypothesis :
1. The area, variety and transactions related to services sector are increasing day by
day.

2. The jobs in service sector are increa

the nature of employment and the o
3. Due to increase in services sector, t

sing as per the increase in var
pportunities of jobs are changi
he urbanization is enhancing d

EMERGING TRENDS IN SERVICES SECTOR
1. Increase in Employment :

increase in variety of service

iety of services,
ng.
ay by day.

The jobs in service sector are increasing as per the

s. The nature of employment and the opportunities of

jobs are changing. The skill of computer, communication, drafting, marketing,
salesmanship etc. become essential for getting better jobs in services sector.

2. Technological Upgradation : The technological upgradation and change in
technology is the important emerging trend in services sector. The specialization in
services has been accompanied by technological upgradation and changes especially
those resulting from the role information and communication technologies in the
services sector that have substantially enhanced labour productivity in this sector.

3. Heavy Urbanization ¢ Due to increase in services sector, the urbanization also

—
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enhanced simultaneously. There are very less opportunities of employment, self
employment and entrepreneurship in rural and remote areas of the nation. Therefore,
many people migrate from rural area to urban for getting employment.

4. Expanding Foreign Trade : Acceptance of new economic policy with the features
of globalization privatization and liberalization enables to expand the foreign trade.
So many concessions, facilities and amenities are given, to motivate foreign trade.
Various services like Business Process Outsourcing, Franchise, E-mail, Internet etc.
are transferred from one country to another country as well.

5. Low Productivity in Agriculture Sector : The excess growth of the services sector
in any economy deserves attention as this leads to a number of problems such as low

._ productivity of the labour force engaged in agriculture, unemployment, and
underemployment in the economy, low productivity in agriculture sector become
common phenomena. The contradiction in respect of production & marketing in
agriculture will not help farmers and agricultural workers.

6. Value addition to manufactured goods : The specialization that result from the
outsourcing of services has resulted in far greater value addition to manufactured
goods through the incorporation of a range of intangibles provided by intellectual
capital, such as design features and technical inputs that enhance product quality.

7. Outsourcing of Research and Development : Same services activities, especially
research and development activities that are outsourced, are seen as spurring
innovation in the commodity producing sectors, leading to productivity increases and
growth. The combination of industry and services enables to improve the quality of
goods manufactured.

8. New Products : There is the argument that specialization into services generates
new products. The demand for which results in an induced demand for manufactures
production of variety of goods is quite possible due to specialization in services.

MEASURES REQUIRED IN SERVICES SECTOR
.y 1. We have to encourage the small scale sector in the services sector. With its greater
flexibility in location and low capital intensity, in the small scale sector is ideally
suited to take up ventures in the services areas. The potential of small scale
industries to render services of a personal nature is close proximity their customer
must be recognized and suitably encouraged.

2. There is need for improving the excellent health, education of masses. There are
excellent health, education, transport and communication services n metropolitan
cities, but these are quite inadequate in rural areas where majority of the population
lives. The services sector should remove these disparities.

3. If GDP growth has to have any meaning, it must be driven more by agriculture and
}'ndustry not by services. The Government needs to shift its thinking to create
institutional structures that encourage private investment in services and remove road
blocks and delays. That will create far more Jjobs that public sector investment.

4. The Government must restrict its activities in this sector and allow private sector to
expand the range of services. Strengthening of the services sector should focus on
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human capital formation through the development of knowledge intensive services
which require efficient infrastructure. Also, we should see that the services and
manufacturing sectors become mutually more supportive and complementary. In
other words, services sector must act as a catalyst for improving the efficiency and
productivity in the industrial sector.

As software sector and the entire services industry are newly upcoming industries in
India and have grown considerably, It is always useful to provide facilities for
development of human resources suitable to India. Every big firm or multi-national
organizations should have human resource department for enabling their employees
including non employees gain current knowledge in the services sector, particularly

computer based skills so that the country can face global competition effectively and
make India one of the leading IT nations in the World.

CONCLUSION

The development process in the Indian context, particularly since the late 1980°s
reveals a scenario of pre-dominating role of the services sector. But, the growth of
employment does not seem to be commensurate with the growth rate of the services
: sector. This has raised such as conflict between growth in output and employment,
allocation efficiency to different sectors, income distribution measures and their
relevance and the type of technology. The crucial issues being, that a vast unskilled
labour force continues to be unemployed or underemployed in agriculture sector as well
as in informal sector. The proliferation o IT enabled services and its continuing demand

and growth may well emerge as a definite advantage for India, both in terms of
generating employment and exports.
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ABSTRACT

A bank is financial institution that provides banking and other financial services
to their customers. A bank is generally understood as an institution which provides
fundamental banking services such as accepts and providing loans. There are also non
banking institutions that provide certain banking services without meeting the legal
definition of a bank. Banks are a subset of the financial services industry.

The banking sector in India has a huge canvas of history, which covers the
traditional banking practices from the time of Britishers to the reforms period,
nationalization to privatization of banks and now increasing numbers of foreign banks in
India. Therefore, Banking in India has been through a long journey. Banking sector in
India has also achieved a new height with the changing times. The use of technology has
brought a revolution in the working style of the banks. Nevertheless, the fundamental
aspects of banking i.e. trust and the confidence of the people on the institution remain

the same. The majority of the banks are still successful in keeping with the confidence of
the shareholders as well as other stakeholders.
KEYWORDS

Economic Reforms, Emerging challenges, Financial Activities, Information
Technology

INTRODUCTION

In India banks play a vital role in the economic development of a country; their
performance undertakes or determines the pace of development of economy. Mostly
they engage in the money transactions including accepting deposits from the customers
and lending them to the Indian banking sector, especially after arrivals of Private Banks.
Some banks established an outstanding track record of innovation, growth and value
creation. The financial performance of banking sector always puts an impact on the
performance of the economy. The growth of banks mainly depends on its conventional
business services like deposits and loans. The expenditure made by the banks either in
borrowing funds or acquiring assets should be cautiously done. The variables like
growth, profitability and non-performing assets are used to compare the performance of
the banks. The recent global financial crisis has triggered fall of many economies,
contributed by financial losses and large non performance assets in banking sector.

The Indian financial system comprising commercial banks, the financial
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e first Narasimham Committee found the following distortions in Indian commercial
banking:

L g

Dclc_ripmlion in the quality of the loan portfolio because of fixation of targets for
specific sector lending.

Inadequate attention to quantitative aspects of lending.

Improper loan appraisal of credit applications.

No post-credit supervision and monitoring.

Growth of overdue loans and consequent erosion of profitability.

OBJECTIVES OF THE RESEARCH STUDY

The present research study is carried out with the following objectives in view:
1. To study the structure of Indian Banking Sector.
2. To study the challenges before the Indian Banking Sector.
3. To suggest some measures for the challenges of Indian Banking Sector.
HYPOTHESIS OF RESEARCH STUDY

The Hypothesis of present research study is as under.
1. Day by day adoptions of modern technology in Indian Banking sector are increasing.
2. Due to adoption of new technology the speed of transactions and profitability of

Indian Banking Sector are increased.

RESEARCH METHODOLOGY

To achieve the above stated objectives, the secondary data was used and Desk
Research Method was basically adopted. The secondary data that are mainly used are
published in annual reports of various banks and survey reports of leading business
magazines. The secondary data was also used from various reference books related to
Banking, Finance, Commerce, Management and Economics. For the said research study
the data pertaining to the above objectives was collected and reviewed the literature on
the topic concerned. The literature was thus collected by visiting various libraries. The
Secondary data is also collected from various websites.

CHALLENGES BEFORE INDIAN BANKING SECTOR IN INDIA
The Indian banking sector are facing many challenges these are as under:

1. High level of Net Performing Assets : one of the challenges faced by the banking
sector today is the high level of Net Performing Assets.

2. Loss making branches and overstaffing : Another challenges is the very large
number of loss making branches overstaffed and the archaic methods of operations.
All these factors have affected the efficiency of public sector banks negatively.

3. Culture of blackmailing in public sector banks : Another major area, which

e of Academic Researchers and Faculties (AARF
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prevails in most of the public sector banks and adversely affects the efficiency of the
cmployees. The Central Vigilance Commission has said no action to be taken on
anonymous/pscudonymous petition is a measure, which would give confidence to
the honest people in the banking scctor. Central Vigilance Commission should
ensurc that the honest officers do not become victims of blackmail.

4. Frauds committed by insiders : Many a time, the insiders commit the frauds.
Central Vigilance Commission recommends that high punishment should be given to
win back the customers back and to crecate more faith in them.

5. Technology : The public scctor banks are not using technology aggressively. Only
80 percent of the business of all public sector banks has been computerized whercas
new private sector banks and forecign banks have 100 percent of their business
computerized and they are providing e-banking services. Public sector banks should
now aim at fuller computerization not only branch wise but bank-wise too. Bank
wise computerization with the capacity to focus on the customers and develop a
culture of customer services is perhaps needed most in today’s for facing the future
in it

6. Innovative methods : The innovative mecthods arec also one of the important
challenge before Indian Banking sector. The foreign banks and new private sector
banks are using innovative marketing methods but our public sector banks arc
lacking.

7. Poor Asset Quality of public sector banks : The poor asset quality is major
drawback of Indian Banking Sector. Public sector banks should concentrate on
ensuring better asset quality and earnings.

8. Rural Market : Banking in India is generally fairly mature in terms of supply.
product range and reach, even through reach in rural India still remains a challenge
for the private sector and foreign banks. In terms of quality of assets and capital
adequacy, Indian banks are considered to have clean, strong and transparent balance
sheets relative to other banks in comparable economies in its region.

9. Management of Risks : The growing competition increases the competitiveness
among banks. But, existing global banking scenario is scriously posing threats for
Indian banking industry. We have already witnessed the bankruptcy of some foreign
banks.

10. Global Banking : It is practically and fundamentally impossible for any nation to
exclude itself from world economy. Therefore, for sustainable development, one has
to adopt integration process in the form of liberalization and globalization as India
spread the red carpet for foreign firms in 1991. The impact of globalization becomes
challenges for the domestic enterpriscs as they are bound to compete with global
players.

11. Financial Inclusion : Financial inclusion has become a necessity in today’s business
environment. Whatever is produced by business houses, that has to be under the
check from various perspectives like environmental concerns, corporate governance,
social and ethical issues. Apart from it to bridge the gap between rich and poor, the
poor pcople of the country should be given proper attention to improve their
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economic condition.

- Employees® Retention : The banking industry has transformed rapidly in the last ten

years, shifting from transactional and customer service-oriented to an mCl'C'dS“].le
aggressive environment, where competition for revenue is on top priority. Long-tl‘me
banking employees are becoming disenchanted with the m‘dustry and are often
resistant to perform up to new expectations. The diminishing employee morale
results in decreased revenue. Due to the intrinsically close ties between staff and
clients, losing those employees completely can mean the loss of valuable customer
relationships. the retail banking industry is concerned about employee retention from
all levels from tellers to €xecutives to customer service representatives because
competition is always moving in to hire them away. )

The competition to retain key employees is intense. Top-level executives and HR
departments spend large amounts of time, effort, and money trying to figure out how
to keep their people from leaving.

SOLUTIONS

The Indian Banking Sector should follows the under stated measures to make themselves
up to date :

I,

To solve the problems before Indian Banking Sector. Different options are
available which includes - 1) Reducing the existing NPAs and curbing their further
build-up; ii) Exploring avenues of recovering NPAs such as Lok Adalats for
recovering smaller loans; iii) Increasing the number of Debt Recovery Tribunals;
1v) Complete ban on generalized loan waivers; v) Setting up the Asset
Reconstruction Fund (ARF) as recommended by the NC (1991) and reiterated in its
second report (1998).; Reduce the recovery rate.

To cope up with this problem, banking sector banks should close down loss making
branches and staff should be scaled down to the requirements.

In the emerging environment, two aspects have become important. One is the better
corporate governance and the second is mnovativeness and development of
competitive edge in their functioning. So for as better corporate governance is
concerned, what is needed is ensuring transparency in the system of decision
making that leads to accountability to shareholders and stakeholders.

Autonomy in Human Resource Management related decisions such as deciding
categorization of branches, vacancy, placements etc should be given to banks.

More attention towards customer expectations should be given by Banking Sector,
With the increasing competition among banks, to meet customer expectations,
banks should offer a broader range of deposits, investments and credit products
through diverse distribution channels including upgraded branches, ATMs,
telephone, Internet etc. For this purpose, banks should: i) become more customer
centric, offering a wide range of products/services through multiple delivery
channels; ii) become proficient in managing assets and liabilities according to risk
and returns; iii) pay greater attention to efficiency including cost-reduction and
increasingly fee-based income.
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6. Create a clear, simple, reality based customer-focused vision to be able to
communicate 1ts strategics to all branches of banks.

7. Reach, sct aggressive targets, recognize and reward progress, while understanding
accountability and commitment.

8.  Have a passion for excellence in banking scctor.

9. Have the Self‘—Con_ﬁdcnce to empower other and behave in a boundary less fashion.

10. Have the capacity 1o develop global brains and global sensitivity and arc
comfortably building diverse and global teams.

1. Have enormous energy the ability to energize and invigorate others, stimulate and
relish change and not be frightened or paralyzed by it. Change is an opportunity
and not a threat.

12. Possess a mindset that drives quality, cost and speed for a competitive advantage.

13. More and more professional should be adopted by the Indian Banking Sector

CONCLUSION

The biggest challenge for banking industry is to serve the mass market of India.
Companies have shifted their focus from product to customer. The better we understand
our customers, the more successful we will be in meeting their needs. In order to
mitigate above mentioned challenges Indian banks must cut their cost of their services.
Another aspect to encounter the challenges is product differentiation. Apart from
traditional banking services, Indian banks must adopt some product innovation so that
they can compete in gamut of competition. Technology up gradation is an inevitable
aspect to face challenges.

The level of customer awareness is significantly higher as compared to previous
years. New-a-days they need internet banking, mobile banking and ATM services.

Expansion of branch size in order to increase market share is another tool to
combat competitors. Therefore, Indian nationalized and private sector banks must spread
their wings towards global markets as some of them have already done it. Indian banks
are trustworthy brands in Indian market therefore, these banks must utilize their brand
equity as it is an valuable asset fro them.

The pre and post liberalization era has witnessed various environmental changes
which directly affects the aforesaid phenomena. It is evident that post liberalization era
has spread new colors of growth in India, but simultaneously it has also posed some
challenges.

On the basis of some important parameters of efficiency, we find that among the
Indian banks, efficiency of new private sector banks is quite high, but foreign banks
have even an cdge over new private sector banks. Our new private sector banks are
competing with foreign banks with continuous improvement in their performance. But
our public sector banks should make cffective, innovative policies/strategies to compete
with foreign banks if they want to survive in this emerging competitive environment.
The vision, values, innovations, leadership and social commitment can convert the
challenges of public sector banks into opportunities.
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